
A R E  F L I G H T S  I N C L U D E D ?  

No, you must purchase your own flights and travel insurance 

W H I C H  A I R P O R T  I N  B A L I  D O  I  F L Y  T O ?  

Denpasar International Airport. The airport is approximately 45 minutes from the 
hotel. 

W H A T  I S  R E Q U I R E D  T O  T R A V E L  T O  I N D O N E S I A ?  
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• Download the Pedulilindungi App. 
• We recommend you purchase travel insurance. 
• You will need to fill out a declaration form online prior to arrival to 

Denpasar Airport. 
• You will need to purchase a e-Visa on Arrival (VOA) which costs approx. 

AU$50. 
• To apply for the e-VOA or VOA, you must have an ordinary (non-

emergency) passport with at least 6 months of validity from the date you 
plan to enter (we also recommend having at least 6 months of passport 
validity from the date you plan to leave Indonesia, to avoid any issues for 
your departure or onward travel) and a return or onward flight booking 
to another country. 

• You'll be required to complete an e-customs declaration for arrival. You 
can complete this within 3 days of departure to Indonesia. 

• Travel requirements may change at short notice, including travel to Bali 
and Jakarta by air, land or sea. Contact your travel provider and monitor 
media for up-to-date details. 

• Follow advice on Smart Traveller (for Australians) or your local country 
travel advice website for any updated 
information. https://www.smartraveller.gov.au/destinations/asia/indonesi
a 

W H A T  T I M E  S H O U L D  I  A R R I V E  F O R  T H E  R E T R E A T ?  

We recommend arriving from 3pm for check-in and be ready to get started for 
the retreat with a meet and greet at 4pm 

W H A T  T I M E  I S  C H E C K  O U T  O N  T H E  L A S T  D A Y ?  

We will start the last day with a sunrise workout and breakfast, then check-out by 
11am. 

https://ecd.beacukai.go.id/
https://www.smartraveller.gov.au/destinations/asia/indonesia
https://www.smartraveller.gov.au/destinations/asia/indonesia


H O W  D O  I  G E T  F R O M  T H E  A I R P O R T  T O  T H E  R E T R E A T ?  

There are plenty of taxis available at the airport at the exit, it costs about IDR 
450.000. 

I ’ M  C O M I N G  W I T H  A  F R I E N D ,  D O E S  T H E  T W I N  S H A R E  
P A C K A G E  C O V E R  B O T H  O F  U S ?  

The twin share cost is per person, i.e. if you are coming with a friend you would 
purchase 2 x twin share packages. If you’re coming solo but purchasing the twin 
share package, you will be roomed with another guest also attending solo. 

I F  I  C O M E  A L O N E ,  W I L L  I  G E T  P A I R E D  W I T H  S O M E O N E  
I N  A  R O O M ?  O R  C A N  I  O P T  F O R  M Y  O W N  R O O M ?  

It’s completely up to you! Sharing a room is a lot cheaper and is an opportunity 
to make a new friend. If you don’t wish to share a room with someone you don’t 
know yet, then book a single room. 

W H A T  L E V E L  O F  F I T N E S S  D O  Y O U  N E E D ?  

Our training is very holistic and can be tuned up and down depending on your 
requirements. 

H O W  D O  Y O U  B O O K ?  

Click the BOOK NOW button at the top of the page and pay your deposit to 
secure your spot! 

D O  W E  A R R I V E  O N  T H E  S T A R T I N G  D A T E  O F  T H E  
R E T R E A T  O R  T H E  D A Y  B E F O R E ?  

The retreat doesn’t officially kick off until the late afternoon of the first day, so 
coming on the day of is completely fine! 

H O W  M A N Y  P E O P L E  A T T E N D  E A C H  R E T R E A T ?  

15-20 guests and 4 staff 

I S  T H E R E  M U C H  S P A R E  T I M E ?  

There’s plenty of you-do-you time! It’s your retreat! 

D O  I  N E E D  T R A V E L  I N S U R A N C E ?  



We still strongly advise getting travel insurance. Here are some key reasons to 
still get travel insurance: 

• Natural Disaster 
• Baggage (including any items that may not be covered by your home 

contents insurance – think electronics or jewellery) 
• Liability (if you accidentally injure someone else, damage or lose 

someone’s property) 
• Medical expenses including covid-19 cover 

W H A T  K I N D  O F  F O O D  D O  Y O U  O F F E R ?  

All meals are included on your retreat. The menu is designed to fuel you for the 
day’s requirements. Everything is made fresh daily and has lots of variety, 
catering for gluten free, vegetarian, vegan… you name it! 

D O  I  H A V E  T O  P A R T I C I P A T E  I N  E V E R Y  S E S S I O N ?  

We encourage guests to take part in all elements of the week but we understand 
that sometimes you just want to take a break. It’s your holiday and totally up to 
you! 

C A N  I  B R I N G  M Y  C H I L D / C H I L D R E N  O N  T H E  R E T R E A T ?  

Our programs & events are designed to cater to adults. Therefore, children of 
any age under 18 are not permitted to be present or partake in any and all 
activities as per the itinerary as shared by In Balance. The cost of each retreat 
package only covers one adult. 

W H A T  H A P P E N S  I F  T H E R E ' S  A N O T H E R  C O V I D - 1 9  
O U T B R E A K ?  

Should there be another COVID-19 outbreak that closes borders or prevents you 
from attending our retreat, then you will receive a full credit for either the 
rescheduled retreat date, or any other retreat of your choosing. 
 


